
 
Clinical Case Manager – Job Announcement 

 RYSE creates safe spaces grounded in social justice that builds youth power for young people 
to love, learn, educate, heal and transform lives and communities. 

 
About RYSE 
Located in Richmond, CA, RYSE is a safe and welcoming center for diverse West Contra Costa youth 
(ages 13 to 21) that seeks to build youth power and leadership towards the larger vision of personal 
and community health and transformation. Grounded in social justice values and principles, RYSE 
provides comprehensive and holistic programming and promotes multi-racial, cross-cultural 
relationships. RYSE opened its doors in October 2008 and provides programming and services 
across areas of community health and wellness; education, career, and youth justice; media, arts, 
and culture; and youth leadership and organizing. 
 
RYSE’s Community Health Department works across various areas and issues that range from Food 
Justice to LGBTQQI advocacy to hospital-linked violence intervention and case management.  All of 
these areas are informed by youth and community-identified priorities and needs. Programs and 
supports are implemented within public health and community organizing frameworks. Across all 
programs and supports, we address the root causes of dis/ease and inequity in order to enliven 
healing, wellness, and justice for our communities.  

Job Summary: The Clinical Case Manager will conduct and coordinate trauma-informed, healing-
centered case management, drop-in, and tailored support for young people in Richmond and West 
Contra Costa. This includes psycho-social assessments, individual and group counseling, case 
management, crisis intervention, outreach, linkage to resources, and support/referrals for 
parents/guardians and families as needed. Supports will be provided onsite at RYSE, utilizing 
culturally relevant modalities. This position is supervised by the Lead Therapist and works closely 
with an integrative team of clinical and non-clinical staff.   
 
Primary Duties Include:  

• Provide trauma-informed, healing-centered case management, milieu-centered counseling, 
• and programming for young people ages 13-21.   
• Coordinate with staff to develop and lead tailored member support plans.   
• Provide responsive and adaptive crisis stabilization supports.   
• Create and sustain partnerships with local providers and public agencies.  
• Provide trauma-informed, healing-centered CBT, and harm reduction supports. 
• Maintain case files and relevant documentation. 
• Participate in regular individual and group supervision.  

 
Knowledge, Skills and Abilities Needed:  

• BA in psychology, social work, or relevant mental health field required (MA in counseling or 
• social work preferred) 



 

 

• Experience working with complex, chronic trauma and using trauma-informed, healing-
centered interventions (required).  

• Experience working with young people from the diverse communities of West Contra  Costa, 
including:  young people who have been incarcerated, LGBTQQIA youth, are involved in the 
juvenile and criminal systems, youth experiencing homelessness or are marginally housed, 
survivors of domestic, sexual, or interpersonal violence, and/or youth who have experienced 
lethal injury (required). 

• Experience working in youth development, community organizing, public  
health/community health or related fields. 

• Proficiency in Microsoft Word, Excel, Google Docs and online communication platforms. 
• Ability to meet deadlines, work independently and in a team-oriented setting,  set priorities 

in an adaptive and responsive (milieu) environment. 
• Ability to communicate directly, effectively, and in attunement to the priorities, needs, and 

interests of young people, peers, families, community members and partners. 
• Must be willing and able to work evenings and occasional weekends.   
• Spanish bilingual skills (highly desired).   
• Current California driver's license (required).   
• Willing to adapt scope and responsibilities as needed to effectively achieve RYSE’s vision. 

 
COMPENSATION  $55,000 - $63,000 depending on experience. The position is non-exempt from 
overtime pay. We offer a comprehensive benefits package, which includes: medical (including 
acupuncture and chiropractic), dental and vision insurance, generous vacation, sick leave and 
holidays, and professional development opportunities. We offer a matching retirement account. 
 
HOW TO APPLY: Please send a cover letter, resume, and three references to 
CHPMsearch@rysecenter.org. Please do not embed your resume and cover letter into the email. For 
more information, please visit www.rysecenter.org. 

RYSE provides equal employment opportunities (EEO) to all employees and applicants for 
employment without regard to race, color, religion, sex, national origin, age, disability, veteran 
status, or genetics. RYSE complies with applicable state, federal, and local laws governing 
nondiscrimination in employment in every location in which the company has facilities. This policy 
applies to all terms and conditions of employment, including recruiting, hiring, placement, 
promotion, termination, layoff, recall, transfer, leaves of absence, compensation and training. RYSE 
strongly encourages people of color, women, and LGBTQ applicants to apply. We will consider for 
employment qualified applicants with arrest and conviction records. 

 


